
Take advantage of available 
Q.HOME CORE warranties and
labor reimbursement today!
At Qcells, we stand behind the quality and long-term reliability of our products. That’s 

why we offer outstanding standard and extended warranties for comprehensive coverage 

of our Q.HOME CORE residential energy storage system – up to 15 years.

Don’t miss out on our labor cost reimbursement benefits for qualifying product warranty 
claims! Register your projects on the Q.PARTNER portal within three months of the Permission 
to Operate (PTO) date and qualify for up to $500 per project in labor cost reimbursement. 

One-time labor reimbursement provided per product type (Q.HOME CORE/module) per project. Projects must have a system size less than or 
equal to 25kW. Projects may be combined with other brands/products, but the labor reimbursement is applicable to Qcells' residential 

products only.

1. Sign up for Q.PARTNER and become a Q.HOME CORE certified installer.*

2. Register Q.HOME CORE on Qcells’ Q.HOME CORE ESS Monitoring Portal to activate system .**

3. Standard 12-year warranties are applicable for systems activated on or after 10/23/23.

1. Extended warranties are offered at an additional cost directly from Qcells as pre-paid transactions.
2. Extended warranty purchases are possible within 36 months of the standard warranty start date.
3. Systems must be registered via the Extended Warranty Registration form.

Standard Warranty Qualifications

Extended Warranty Qualifications

Q.HOME CORE Component Standard Warranty Extended Warranty

Q.VOLT Hybrid Inverter

Q.SAVE Battery System

Q.HOME HUB Backup Interface

12 years 15 years

12 years
(70% of Nominal Energy)

15 years
(60% of Nominal Energy)

12 years 15 years

Product Labor Cost Reimbursement Value

Qcells Module+ Q.HOME CORE
Up to $250 for each product type

 (up to $500 per registered project)

Qcells Module Only Up to $250 per registered project 

Up to $250 per registered project Q.HOME CORE Only

Coverage Term***

Up to 30 years (module)
Up to 15 years (Q.HOME CORE)

Up to 30 years

Up to 15 years

**This step can be skipped if already a registered Q.PARTNER and certified Q.HOME CORE Installer.
**Standard 12-year warranty term begins on either (i) the date the Q.HOME CORE System or Component is commissioned at the original location of the Project or (ii) four months 
from the date the Q.HOME CORE System or Component is shipped from Qcells to Customer (if sold by Qcells directly to Customer) or Distributor (if sold by Qcells to Distributor), 
whichever date occurs first.
***Properly registered products are eligible for the labor cost reimbursement benefit on valid warranty claims during the entire warranty period of the relevant product warranty 
(normally up to 25 years)
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One Powerful Partner.

Learn more

Labor Reimbursement Benefits for Installers  


